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REQUEST FOR PROPOSALS (RFP) 

Reference No: CCTTFA/PRL/0004. 

Subject: Review and Upgrade of the Central Corridor Transit Transport Facilitation 

Agency Website 

Date of Issue:7th February 2026. 

Closing Date: 23rd February 2026 at 2.00 Pm. 

  

SECTION I: LETTER OF INVITATION 

The Central Corridor Transit Transport Facilitation Agency (CCTTFA) is an Intergovernmental 

Organization established in 2006 through an Agreement by the governments of the Republic 

of Burundi, the Democratic Republic of Congo (DRC), the Republic of Malawi, the Republic of 

Rwanda, the United Republic of Tanzania, the Republic of Uganda and the Republic of Zambia. 

With the expanded geography, its mandate now covers the Central Corridor and the Southern 

Corridor with the main objective of facilitating trade and transport among member countries. 

The Central Corridor Transport Facilitation Agency (CCTTFA) intends to apply part of 

its budget to eligible payments under the contract for the Review and Upgrade of the 

Central Corridor Website. 

The Central Corridor Secretariat now invites sealed Proposals from eligible and 

qualified firms to provide the services outlined in this document. 

Interested bidders may obtain further information Central Corridor Transit Transport 

Facilitation Agency website at https://centralcorridor-ttfa.org/tenders-2/  

Proposals must be submitted via email to procurement@centralcorridor-ttfa.org or to 

the address below on or before 23rd February 2026 at 2.00Pm Late proposals will 

be rejected. 

Address for Submission: The Executive Secretary, Central Corridor Transit 

Transport Facilitation Agency (CCTTFA), Plot 84 Kinondoni Rd. Acacia Estates, 2nd  

Floor-Office no.202 P.O. Box 2372, Dar es Salaam, Tanzania. 

https://centralcorridor-ttfa.org/tenders-2/
mailto:procurement@centralcorridor-ttfa.org
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SECTION II: INSTRUCTIONS TO BIDDERS 

1. General 

1.1 The procuring entity is the Central Corridor Transit Transport Facilitation Agency 

(CCTTFA).  

1.2 The source of funds is the Agency’s internal budget.  

1.3 The services required are defined in Section IV (Terms of Reference). 

2. Eligibility 

2.1 This Tender is open to all eligible local firms.  

2.2 Bidders must provide legal documentation proving the existence of their firm 

(Certificate of Incorporation/Registration, VAT Certificate, TIN). 

3. Contents of Bid  

The bid must be submitted through email into two separate files and should contain 

the following. 

• Technical Proposal (Company Profile, Methodology, Experience, Personnel, 

References). 

• Financial Proposal (Detailed Cost Breakdown). 

4. Submission of Bids 

4.1 Bids must be written in English.  

4.2 Bids shall remain valid for a period of 60 Days from the date of bid opening. 

4.2 The bidder shall submit two separate files in PDF and name the Technical proposal 

and Financial proposal. The technical bids shall be evaluated by the technical 

committee and disqualify those which do not meet the technical requirements. Bids 

which meet the minimum threshold on technical scores shall be allowed to proceed 

to evaluation of the financial proposal. 

4.3 The bidder must encrypt the financial proposal with password. The vendor who 

passes the technical requirement shall be requested by email to submit password 

for opening of financial proposals. 

4.4 For physical submission, bidders shall submit two separate sealed envelopes clearly 

marked ‘Technical Proposal’ and ‘Financial Proposal’. The Financial Proposal 

envelope shall only be opened after completion of technical evaluation. 

4.5 The bidder shall submit 2 hard copies of each technical and financial bids whereby 

1 original document and 2 copies of each document (Financial & Technical).  

4.6 It is important to note that; the tender documents shall be submitted in one sealed 

envelope that contains two further sealed envelopes, with one envelope containing 

the technical proposal and the second envelope containing the financial proposal. 
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Both envelopes must be clearly marked. The technical bids shall be evaluated by 

the technical committee and disqualify those which do not meet the technical 

specifications. Bids which meet the set threshold on technical scores shall be 

allowed to proceed to evaluation of the financial proposal. 

*It is important to note that unsealed, late submitted and marked bids will be 

disqualified immediately and returned unopen. 

 

 

5. Bid Opening and Evaluation 

5.1 Bids will be opened virtually in the presence of bidders’ representatives who 

choose to attend on 23rd February 2026 at 2.15Pm. The link will be shared 

5.2 During the opening the Chairperson will open technical proposal and read the 

Name of the bidder and number of envelopes submitted. 

5.3 Evaluation will be conducted based on the criteria stipulated in Section VI. 

 

SECTION III: BID DATA SHEET (BDS) 

The following data for the goods to be procured shall complement, supplement, or 

amend the provisions in the Invitation to bid. In case of a conflict between the 

Instructions to Bidders, the Data Sheet, and other annexes or references attached to 

the Data Sheet, the provisions in the Data Sheet shall prevail. 

S/n Item Descriptions 

1 Name of Procuring 
Entity 

Central Corridor Transit Transport Facilitation 
Agency (CCTTFA) 

2 Name of Assignment RFP for review and upgrade of CCTTFA Website 

3 Source of Funds CCTTFA 

4 Contract Duration 12 weeks 

5 Bid validity 60 days 

6 Submission Deadline 23rd February 2026 at 2.00 Pm 

7 Opening of tender  23rd February 2026 at 2.15 Pm 

8 Currency of Proposal Tanzania Shillings 

9 Evaluation of Bids.   The bids will be evaluated under quality and cost-
based selection methods and will follow the following 
procedures. 

• Preliminary evaluation-under this bidder will 
be checked on commercial responsiveness. 

• Technical evaluation- The competency of the 
firm will be evaluated and those passed minimum 
threshold of 70% should be considered for 

financial evaluation 

• Financial evaluation-(30%)- The formula for 
determining the financial scores is the following: 
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F

F
xS m

f 100=
 

in which Sf is the financial score, Fm is the lowest 

price and F the price of the proposal under 
consideration. 

The weights given to the Technical and Financial 
Proposals are: 

T = 0.7, and 

P = 0.3 
 

10 Allowable Manner of 

Submitting tender 
document 

By email to procurement@centralcorridor-

ttfa.org and addressing to. 

The Executive Secretary, 
Central Corridor, Transit Transport Facilitation 
Agency,2nd Floor, Room 202, Acacia Estates, 84 

Kinondoni Road, 
P. O. Box 2372, Dar es Salaam, United Republic of 
Tanzania. 

 

11 After sale -Maintenance 

and support 

Twelve (12) months free maintenance and support 

services. 

 

 

SECTION IV: TERMS OF REFERENCE (TOR)  

1. Background and Rationale 

The Central Corridor Transit Transport Facilitation Agency (CCTTFA) is an 

Intergovernmental Organization established in 2006 through an Agreement by the 

governments of the Republic of Burundi, the Democratic Republic of Congo (DRC), the 

Republic of Malawi, the Republic of Rwanda, the United Republic of Tanzania, the 

Republic of Uganda, and the Republic of Zambia. 

CCTTFA has a website that serves as a key platform for disseminating information, 

promoting investment opportunities, and facilitating communication among CCTTFA 

stakeholders. However, engagement with customers, real-time communication, and 

data collection is limited due to a lack of enabling technology. 

CCTTFA is looking for a qualified and experienced firm to conduct a thorough review 

and upgrade of the Central Corridor website and integrate a social media channel for 

real-time communication and information sharing. 

 

 

mailto:procurement@centralcorridor-ttfa.org
mailto:procurement@centralcorridor-ttfa.org
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2. Objectives 

The primary objective is to improve communications between the institution and its 

stakeholders and facilitate real-time data collection and dissemination through an 

upgraded, user-friendly website with integrated social media tools. 

3. Scope of Work / Responsibilities 

The firm selected shall provide the following services: 

3.1 Assessment 

• Analyse website traffic, user engagement, bounce rates, and other metrics to 

understand current performance. 

• Evaluate the website's usability, navigation, accessibility, and overall user 

experience. 

• Assess how well the website supports CCTTFA's objectives and mission. 

3.2 Review and Upgrade 

The consultant shall review the current website and come up with improvement 

recommendations. The upgrade shall include adding the following functionalities: 

• Integrated ChatBot: Connecting CCTTFA Social Media Channels to allow 

smooth, centralized, and real-time communication and data collection with 

target end-users. 

• RapidPro Integration: Integrated with the RapidPro tool or equivalent for 

mass-communication with end-users using CCTTFA Social Media Channels 

when conducting surveys, polls, and opinion gathering. 

• Sitemap: The website should possess a site map which shows the ‘tree’ type, 

hierarchical structure of the linked website pages. 

• External Applications: The website should allow for embedding external 

applications while maintaining the same look and feel. 

• Analytics: Capabilities of analytics to track all client visit actions (embedding 

advanced Google Analytics 4 properties). 

• Security: Integrated Website Security to reduce vulnerability. 

• Design: Responsive design and brand consistency to adhere to the Agency 

brand guidelines. 

3.3 Development and Implementation 

• Develop a detailed plan outlining specific recommendations for improvement, 

including timelines, resource estimates, and implementation strategies. 
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• Implement the listed functionalities. 

• Train website administrators and the communication team on the new CMS and 

website functionalities to ensure smooth maintenance and updates. 

5. Duration of Contract 

• The duration for the upgrade of the website is 12 weeks from the date of 

signing the contract. 

6. Maintenance and Support services 

• The firm should be responsible for providing 12 months free maintenance and 

support  

7. Proposed payment schedule  

Payment Schedule: 

Milestone Deliverable Timelines 
(Weeks) 

Payment 
(%) 

1 Contract Signing & Mobilization 
(Kick Off meeting) 

Week 0-1  

2 Inception Report Week 2-3 25% 

3 Website Review + UX/UI 
Concept 

Week 4-6 25% 

4 Upgraded Website (Core 
Features) 

Week 7-10 30% 

5 Final Delivery, Training & Go-
Live 

Week 11-12 20% 

Total  12 Weeks 100% 

 

SECTION V: QUALIFICATION AND EXPERIENCE REQUIREMENTS 

1. Experience of the Firm 

The firm must meet the following qualifications: 

• Minimum of 7 years of experience in website development and content 

management systems (CMS). 

• Proven experience in conducting website reviews and developing upgrade 

plans. 

• Proven experience in integrating the RapidPro solution. 

• Proven experience in developing an integrated Chatbot crawling data from 

social media channels (WhatsApp, Telegram, Facebook Messenger, etc.). 
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• Proven experience in embedding an external application to maintain the same 

look and feel. 

• Experience with web design and development technologies, including HTML, 

CSS, JavaScript, Python, and PHP. 

• Experience with content management systems (CMS) like WordPress, Drupal, 

or Joomla. 

 

2. Key Experts Requirements 

The following experts are required to be proposed full-time for the assignment: 

 

 

Resource 

 

 

Role 

 

 

No. required 

 

 

Education 

 

Years of 

general 

experience 

 

Certification 

Participation 

in similar 

assignments  

 

 

 

 

 

Project 

Manager 

This person will have the 

overall responsibility of 

delivering the assignment. 

The person will be the 

contact person and in 

charge of the project 

team during the life of the 

assignment 

 

 

 

 

1 

 

Master’s Degree in 

Business / 

Computer science / 

Information 

Technology / 

Information 

Systems or 

equivalent 

 

 

 

 

10 

 

 

 

 

PMP or 

PRINCE 2 

 

 

 

At least 3 

assignments 

completed in 

the last 7 years 

 

 

 

 

 

Business 

Analyst(s) 

 

The Business analyst will 

be responsible for the 

review of the current 

website 

 

 

 

 

 

1 

 

Bachelor’s Degree 

in Business / 

Computer science / 

Information 

Technology / 

Information 

Systems or 

equivalent 

 

 

 

 

 

7 

 

 

 

 

 

At least 3 

assignments 

completed in 

the last 7 years 
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Note: Expert may be deployed part time based on the approved work plan. The bidder 

shall propose the allocation of person-days aligned with the 90-day duration of this 

assignment. 

 

SECTION VI: EVALUATION CRITERIA 

Proposals will be evaluated based on three (3) stages, that is Preliminary evaluation 

followed by Technical Proposal and the Financial Proposal evaluation. 

1. Preliminary Evaluations 

 The preliminary evaluation of the proposals will be checked in the following. 

a) Letter of Submission signed by the Authorized Representative of the firm as per 
annex IX. 

b) Power of Attorney 

c) Valid Certificates of Business Registration. 
d) Valid Copy of Taxpayer Identification Number Certificate.  
e) Valid Tax Clearance Certificate 

 
* If any of the above documents or information is missing, the offer shall be rejected. 
 

 

 

 

UX/UI 

Expert 

 

 

The UX/UI role will be 

responsible for designing 

the user interface for the 

solution. 

 

 

 

1 

Bachelor’s Degree 

in Business / 

Computer science / 

Information 

Technology / 

Information 

Systems or 

equivalent 

4  At least 3 

assignments 

completed in 

the last 6 years 

 

 

Tester 

Testers will develop, 

update and execute test 

plans, test case etc.  

 

 

1 

 

 

As above 

 

 

5 

 

 

 

At least 3 

assignments 

completed in 

the last 6 years 

 

 

Website 

Developer(

s) 

 

Involved in the 

development/coding/prog

ramming of the system. 

 

 

At least 2 

 

 

As above 

 

 

5 

  

At least 3 

assignments 

completed in 

the last 5 years 
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2. Technical Evaluation (Weight 70%) 

The Technical evaluation the proposals will checked and scored based on the 

following. 

 

SN Criteria Score 

A Experience of the Firm 40% 

A1. Experience in website reviews and upgrades 

(Demonstrated work on corporate or institutional website 

overhauls) 

10% 

A2. Experience in implementing open-source platforms (eg, 

RapidPro) 

(Proven integration of mass-communication or automation 

platforms) 

10% 

A3. Experience in Artificial Intelligence Solutions (chatbots, NLP, 

automation) 

(Proven deployment of AI tools such as chatbots integrated with 

social media) 

10% 

A4. Experience embedding external applications into websites 

(Demonstrated ability to integrate external tools while 

maintaining UI consistency) 

5% 

A5. Experience working in international or regional development 

contexts 

(Work with regional bodies, RECs, development partners, CMIs, 

NGOs.) 

5% 

B. Qualifications of the Technical Team 35% 

B1. Team Leader / Project Manager 

(Minimum 10 years’ experience, PMP/PRINCE2 certification) 

10% 

B2. Developers  

(Minimum 4 years’ experience in HTML, CSS, JavaScript, Python, 

PHP) 

10% 

B3. Business Analyst & UX/UI Expert 

(Demonstrated experience in requirements mapping and 

interface design) 

10% 

B4. Tester 

(Demonstrated testing experience in similar digital projects) 

5% 

C. Methodology, Work Plan & Technical Approach 15% 
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C1. Understanding of the ToR and technical approach 

(Demonstrates how the firm will conduct the review and 

implement upgrades) 

10% 

C2. Work plan & timelines 

(Realistic planning aligned to 90-day implementation) 

5% 

D. Cross-Cutting Capabilities 5% 

D1.  Ability to produce outputs in English; familiarity with the 

regional development context 

5% 

E. Financial Capacity 

(Assessment based on submission of audited financial 

statements or certified accounts for the last three (3) years 

demonstrating adequate financial stability and positive net 

worth) 

5% 

 

*Firm passed the minimum threshold of 70% shall be considered for financial 

evaluation 

 

3. Financial Evaluation (Weight 30%) 

To determine the financial scores, the bid with the lowest evaluated price will be 

given a score of 100 and the other bid was given financial scores that were 

inversely proportional to the lowest priced bid.   

F

F
xS m

f 100=
 

Where  

Sf    denotes the financial score of the bid under consideration 

Fm   is the price of the lowest bid that passed the technical evaluation 

F    denotes the price of the bid under consideration 

 

SECTION VII: PROPOSAL SUBMISSION REQUIREMENTS 

The Technical Proposal must include: 

1. Firm Profile: Including a portfolio of previous work showcasing experience in 

website reviews and upgrades and Letter of Submission. 

2. Detailed Proposal: Addressing the specific needs and challenges of the 

Central Corridor website (Methodology). 
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3. Company Documents: Certificate of Company Registration, VAT Certificate, 

TIN No, and Business License. 

4. References: From previous clients for similar assignments. 

The Financial Proposal must include: 

1. Proposed Cost Estimate: A detailed breakdown of fees for key experts, 

development costs, licensing (if any), and additional expenses. 

 

SECTION VIII: GENERAL TERMS AND CONDITIONS 

1. Independent Contract 

[a] Consultant acknowledges that it is an independent contractor who is responsible 

for providing all basic equipment and materials necessary for the completion of the 

tasks assigned, that it is not an agent of CCTTFA, and it has no authority, express or 

implied, to assume or create any obligations on behalf of CCTFA, or to receive any 

training from CCTFA.   

 

[b] Consultant understands and acknowledges that performance of the Services may 

expose its employees to a variety of risks and dangers including, without limitation, 

disease or infection, acts of terrorism, hostage taking, other physical violence or 

threats to safety, theft, armed conflict, or civil unrest. These risks could result in injury, 

illness, temporary or permanent disability, property or financial loss, psychological 

trauma, or death. Consultant agrees that it will take full responsibility for its employees 

who are performing Services under this Contract and that its employees have agreed 

to undertake any assignment under this Contract voluntarily, and with full knowledge 

of its risks and dangers.  Consultant further agrees that it will: 

 

[i] take full personal responsibility for its employees’ safety, security and health; 

 

[ii] freely assume all risk of harm to or loss of health, life or property for its employees; 

 

[iii] release and forever discharge CCTTFA (including its directors, officers, employees, 

agents and insurers) from any and all costs, claims, losses, damages, or liability of any 

nature arising in connection with any injury, illness, physical or mental trauma, 

property or financial loss, disability or death Consultant’s employees may suffer as a 

result of performance of the Services for CCTTFA; and 

 

[iv] secure from each of its employees performing Services under the Contract a 

written release and discharge forever of CCTTFA (including its directors, officers, 

employees, agents and insurers) from any and all costs, claims, losses, damages, or 



12 
 

liability of any nature arising in connection with any injury, illness, physical or mental 

trauma, property or financial loss, disability or death Consultant’s employees may 

suffer as a result of performance of the Services for CCTFA. 

2. Travel, Medical and Evacuation Insurance and Security Training 

Consultant’s employees, prior to mobilization, must be in possession of travel, medical 

and evacuation insurance which is valid through the Term of this consultancy and be 

sufficient to provide for emergency air transport from the country(ies) of assignment 

to his/her country of domicile. 

In addition, and prior to mobilization Consultant shall be able to certify in writing and 

insure that each of its employees performing Services under the Agreement is in 

possession of such insurance and shall provide emergency contact details.  

It is the Consultant’s responsibility to ensure that where its employees are required to 

travel internationally for terms longer than six (6) months that, prior to mobilization, 

such employees have completed appropriate security awareness training applicable to 

the country of assignment.   

By signing this agreement, the Consultant certifies that its employees have completed 

such security awareness training. 

 

3. Non-Solicitation 

During the Term, and for a period of one (1) year thereafter, Consultant will not 

directly or indirectly solicit or induce, or attempt to solicit or induce, any CCTTFA 

employee or consultant to leave his/her employment or consultancy with CCTTFA for 

any reason whatsoever. 

4. Work Product 

Consultant acknowledges that any work conceived, designed, improved or produced 

in the course of performing or providing the Services (including, without limitation, 

services, deliverables, copyrightable works, technical or other data, and intangible 

property of all kind) is the sole and exclusive property of CCTTFA (“Work Product”).  

Consultant waives any rights, including intellectual property rights, in all Work Product, 

and will not distribute or make any other use of Work Product outside CCTTFA without 

CCTTFA’s express written authorization.  Consultant hereby assigns to CCTTFA all 

right, title and interest in any Work Product, and/or any other work conceived, 

designed, improved or produced by Consultant’s employees performing Services under 

this Contract, alone or with others, in the course of, or as a result of, this consultancy 

with CCTTFA, and agrees to execute and deliver to CCTTFA any additional documents 

that may be necessary to effectuate such assignment. 

5. Confidentiality  

Consultant acknowledges that any information obtained by its employees in 

performing this Contract regarding CCTTFA’s operations, products, services, policies, 

systems, programs, procedures, employees, strategies, research, budgets, proposals, 

finances, plans, donor or business relationships, or any other aspect of its business 
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that is not generally known to the public, is confidential and proprietary.  During and 

after the Term, Consultant and its officers, directors, employees and any other agents 

will hold such information secret and will not: (i) use such information for any purpose 

other than performance of this Contract; or (ii) disclose such information, directly or 

indirectly, to anyone outside CCTTFA, without in each instance the prior written 

consent of CCTTFA.  

6. Representation 

Consultant represents and warrants that (i) all information provided  by Consultant to 

CCTTFA regarding the qualifications of its employees and of Consultant as an entity is 

true and correct in all material respects; (ii) the Services will be performed in a 

professional and workmanlike manner; (iii) Consultant is not restricted in any way, by 

Contract or otherwise, from entering into this Contract and performing the Services, 

and there are no actual or potential conflicts of interest in Consultant’s engagement 

by CCTTFA; (iv) the work produced under this Contract will constitute the original 

work of Consultant’s employees, and will not infringe any copyright, trade secret, 

contract or other intellectual property, proprietary or personal rights of any person, 

and will be free of any liens, encumbrances or other claims; and (v) Consultant is not 

presently debarred, suspended, proposed for debarment, declared ineligible, or 

voluntarily excluded from participation in this consultancy by any respective countries 

Authorities . 

7. Legal compliance 

In addition to all other laws applicable to Consultant and/or the Services,  

[a]  Consultant agrees that its officers, directors, employees or any other agents will 

not pay, offer or promise to pay, or authorize anyone else to pay or offer to pay money 

or anything of value to a foreign official, political party or party official, or any 

candidate for foreign political office, directly or indirectly, including through agents or 

intermediaries, with the intent to induce the recipient to misuse his/her official position 

to obtain or retain business for CCTTFA or to direct business to any other person; and 

[b] Should the Consultant have any concerns related to fraud, waste, abuse or 

corruption under this Contract; either with their employees or anyone working for, or 

affiliated with CCTTFA , the Consultant should report allegations and concerns through 

below address; 

To Executive secretary, Central Corridor Transit Transport Facilitation Agency 

(CCTTFA) Located at 2nd Floor, Acacia Estate, Plot 84 Kinondoni Road, Room 202 with 

P.O. Box 2372, Dar es Salaam, Tanzania. 

8. Legal Liability  

Consultant will not be liable to CCTTFA or to anyone who may claim any right due to 

any relationship with CCTTFA, for any acts or omissions by Consultant’s employees in 

the performance of the Services, except where such acts or omissions are due to the 

negligence or the willful or intentional misconduct of Consultant’s employees.  CCTTFA 

will hold Consultant harmless for any obligations, costs, claims, judgments, attorneys' 
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fees and expenses arising from the services performed by Consultant’s employees 

under this Contract, except when the same are due to the negligence or the willful or 

intentional misconduct of Consultant’s employees. 

9. Termination  

[a]  This Contract may be terminated by either Party at any time prior to its scheduled 

expiration date without cause by thirty (30) days written notice.  In the event of such 

termination, CCTTFA will pay Consultant for the services performed by Consultant’s 

employees prior to the effective date of termination.  In addition, CCTTFA will 

reimburse Consultant for its employees’ travel time, if any, to their points of origin, 

and any days for final report preparation, all as specified in the notice of termination. 

 

[b]  This Contract may be terminated by CCTTFA at any time prior to its scheduled 

expiration date by written notice to Consultant in the event that Consultant materially 

fails to comply with any covenant contained in this Contract.  In the event of such 

termination, CCTTFA will determine the extent to which Consultant’s employees have 

satisfactorily delivered Services prior to the effective date of termination and will 

determine the extent to which fees, if any, are payable to Consultant for the services 

performed. 

10. Force Majeure.   

In the event of force majeure - that is, an event not in existence on the Effective 

Date that is beyond the control and without the fault of either of the Parties, such as 

an act of God, natural or man-made disaster, strike, epidemic, lock-out, foreign or civil 

war, quarantine restriction or any other similar event, CCTTFA shall be entitled to 

terminate the Contract or any part thereof if the performance of the Services is 

prevented or significantly impaired by any such force majeure.  In the event of such 

termination, Consultant shall be entitled to payment for Services completed and 

expenses incurred prior to termination, in accordance with this Contract. 

 

11. Disputes 

11.1 The parties shall use all reasonable endeavors to negotiate in good faith 

and settle amicably any dispute that arises during the continuance of this 

Contract. 

11.2 Any dispute not capable of resolution by the parties in accordance with 

the terms of this Agreement shall be settled as far as possible by process within 

14 days. No party may commence any court proceedings in relation to any 

dispute arising out of this Contract until they have attempted to settle it by 

mediation in accordance with the provisions of Clause 16.1. 

11.3 Arbitration 

11.3.1 If any dispute or difference cannot be amicably resolved by Parties; Within 

fourteen (14) days from its occurrence, or such longer time as mutually 

agreed, such dispute or difference may be submitted for settlement by 
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arbitration in accordance with the Law of Arbitration (Arbitration Act, 2020 

(Act No. 2 of 2020) of the United Republic of Tanzania or any statutory 

modification or re-enactment of it for the time being in force.  

11.3.1.1 Any award of the arbitration tribunal shall include the reasons for such 

award. In those instances, where the dispute or difference referred to 

arbitration relates to or involves any matter or thing in respect of which the 

decision, opinion or determination of the Client or authorized officer is final 

and binding on Parties in terms of the Contract, such decision, opinion 

and/or determination as the case may be, shall be final, binding, and not 

subject to arbitration. 

11.3.1.2 Each Party shall bear its own costs and expenses of arbitration. 

11.3.1.3 The Consultant shall continue with balance portion of Work during the 

pendency of arbitration proceedings unless the subject matter thereof itself 

is a dispute pending before the arbitrators. 

11.3.1.4 This Clause shall survive any termination, expiry or nullity of this 

Contract 

11.3.1.5 All disputes arising out of this contract will be subject to Dar Es Salaam 

Jurisdiction.  

12. Notices.   

Except as otherwise specifically provided herein, any notice, request, document, or 

other communication submitted by either Party to the other under this Contract will 

be in writing, by e-mail  or fax, and will be deemed duly given or sent when delivered 

to such Party at the following address:   

13.  Assignment.   

Neither this Contract nor any of the duties and obligations under this Contract may be 

assigned or subcontracted by Consultant without the prior written consent of CCTTFA. 

14. Amendment.   

This Contract may be amended only by a written instrument signed by the duly 

authorized representatives of both Parties. 

15.  Partial Invalidity.   

If any provision of this Contract is held by a court of competent jurisdiction to be 

invalid, void or unenforceable, the remaining provisions will nevertheless continue in 

force without being impaired or invalidated in any way. 

16.  Governing Law.  

This Contract shall be governed by and interpreted in accordance with Tanzania law 

and the parties submit to the jurisdiction of the Tanzania courts. 

17. Survival.   

The following provisions shall survive the termination or expiration of this Contract:  

Sections 10, 12-14, 16, 19, 20 and 23. 

18. Entire Agreement.   
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This Contract, including all Annexes, constitutes the entire agreement of the Parties 

with respect to the subject matter hereof, and supersedes all other agreements and 

understandings between the Parties, whether oral, written or electronic.  

IN WITNESS WHEREOF CCTTFA and Consultant have each caused this Contract to 

be executed on their behalf, as of the Effective Date. 

Sealed with the Common Seal of the  

CENTRAL CORRIDOR TRANSIT TRANSPORT  

FACILITATION AGENCY (CCTTFA)       

     

Name:  

Title:  

Signature:………………………….. 

Date:………………………………… 

Sealed with the Common Seal of the Consultant, 

Name:………………………………..  

Title:………………………………….. 

 

Signature:………………………. 

Date:……………………………. 

 

SECTION IX: FORMS 

i. Bid Submission Form 

 

…………………………….[date] 

To: [Full address of Procuring Entity (PE)] 
 

We agree to provision of service specified in the Terms of Refence and prices of the 

……………………………………………………………… [name and identification number of 

quotation] in accordance with the Conditions of Contract accompanying this Tender 

for the Contract Price of …………………………………. [amount in numbers], 

……………………………………………………… [amount in words] in Tanzanian Shillings. 

We also offer to deliver the said service within the period of ……………days/weeks / 

months (delete as necessary) as specified in the bid data sheet. 

This quotation and your written acceptance of it shall constitute a binding Contract 

between us.  We understand that you are not bound to accept the lowest or any 

quotation you receive. 
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We agree to abide by this Tender for the Tender Validity Period specified in bid data 

sheet, and it shall remain binding upon us and may be accepted at any time before 

the expiration of that period. 

We are not participating, as Tenderers, in more than one Tender in this tendering 

process, other than alternative offers in accordance with the Tendering Documents. 

We declare that our quoted price did not involve agreement with other tenderers for 

the purpose of tender suppression. 

We hereby confirm that this quotation complies with the conditions required by the 

invitation for quotations.  

Authorized Signature: …………………………………………………………………..…… 

Name and Title of Signatory: …………………………………………...…………………… 
Date: …………………………………………………………………………………………… 
Name of Tenderer: …………………………………………………………………………… 

Address: …………………..………………………………………………….………………  

 

 

 

End of Tender Document 

 


